
End User Licensing Agreement 
All Online Courses and Downloadable Products 

of Heart Productions & Publishing, LLC 
by Mary Robinson Reynolds 

When you purchase any online program or other digital product from Heart Productions & 
Publishing, LLC, you agree to the terms of this End User Licensing Agreement (EULA.)  

This EULA is a binding legal agreement between the purchasing individual, school, organization, 
business, or corporate entity (You, Your) and Mary Robinson Reynolds dba Heart Productions & 
Publishing LLC (HPP). By accessing the materials that you receive upon purchase of the online 
program or other digital downloadable product (Licensed Product), you agree to be bound by 
the terms of this EULA. 

DEFINITIONS: 
Individual – The basic individual license is intended for use by one person. As a 
courtesy, a spouse or personal partner may share one log-in when the Licensed Product 
is being used in a family/domestic living environment. The purchase of an individual 
license by a school, organization, business, or corporate entity is deemed for the 
exclusive use of the individual making and executing the purchase decision. 
Site License One Building – If you purchased the "Site License One Building" for the 
Licensed Product, you are entitled to distribute your access log-in to your team of 
employees (for a business) or teachers/staff (for a school) within the walls of your main 
building. Please contact HPP for clarification and alternative licensing and pricing if this 
definition does not fit your intended use of the Licensed Product.  
https://maryreynolds.com/contact 
Group License for a Specific Number of "Seats" – If the one-building license is 
insufficient to meet the needs of your organization, you may be offered a license for a 
specific number of participants to each obtain a distinct username and password for 
access to the course content. In this case, each named individual is constrained under 
the definition of "Individual" above. 

When you purchase the Licensed Product, YOU MAY: (Grant of License: This EULA grants you 
the following rights) 
 

1. Download the audios and transfer one copy of the files to any player or CD for 
personal playback convenience. See below for Site License purchase rights. . 

 
2. Print out one copy of the Participant Manual, if included, for personal use in studying 

the Licensed Product. See below for Site License purchase rights. . 
 

3. For purchasers of the Site License One Building for the Licensed Product, you may 
reproduce more copies of the printable materials for use within your school building 
(one school), your organization or company/division building, as defined above. 

 
4. For purchasers of the Site License One Building for the Licensed Product, you may 

distribute copies of audio downloads for use within your building, as defined above. 
 

5. For purchasers of the Site License One Building for the Licensed Product, you may 
use these materials as a basis for training others within your building, as defined 
above. 

https://maryreynolds.com/contact


 
6. In all cases, having downloaded the files does not constitute transfer of ownership of 

the rights to the content. 
 

As the Purchaser or User of the Licensed Product, YOU MAY NOT: 

1. Post any of the content of the Licensed Product on any website for any purpose. 
 

2. Distribute, resell, or in any other way use the Licensed Product materials. NOTE: 
This means that you DO NOT have the right to publish, market, sublicense, reprint, 
resell, “give away” as a “bonus”, or otherwise distribute these materials (for fee or no 
fee) other than what is cited in the “You May” section. 

3. Sell certification trainings, "train-the-trainer" trainings, or in any other way transfer 
rights of this material or any of its derivatives to another party. (This is allowed only within 
your organization for Site Licenses as noted above.) 

 
Termination of License. 

HPP reserves the right to terminate this EULA if you fail to comply with any terms or 
conditions of this EULA. In such an event, you must cease using any part of the Licensed 
Product, destroy all copies of the Licensed Product, including product data, associated 
media, and all documentation materials in printed, electronic, or any other form. 

Refunds. 
The Licensed Product is delivered electronically immediately without restriction and is 
therefore non-returnable and non-refundable. 

Ownership of Licensed Product. 
The Licensed Product and all associated elements, such as copyrights, trade names, 
intellectual property, and information with respect to the Licensed Product, are exclusively 
owned by HPP. 

Copyright. 
The Licensed Product is Copyrighted by HPP. Any unauthorized use of the Licensed 
Product is in violation of Copyright law and will be prosecuted to the full extent of the law. 

Contact. 
Should you have any questions concerning this EULA, or need to contact Mary Reynolds 
for any reason, please contact Heart Productions & Publishing LLC by submitting a support 
request at https://www.maryreynolds.com/contact/ or call our support staff at 603-382-8848 or 
800-249-6587. 

https://www.maryreynolds.com/contact/

